Heritage Funeral Service & Crematory

Heritage Funeral Service
and Crematory
427 Graves Mill Road
Lynchburg, VA 24502
(434) 239-2405
www.heritagefuneralandcremation.com

Family Owned and Operated



http://www.heritagefuneralandcremation.com/

GENERAL PRICE LIST
These prices are effective as of March 1, 2018 and are subject to change without prior notice.

The goods and services shown below are those we can provide to our customers. You may choose only the items you
desire. However, any funeral arrangements you select will include a charge for our basic services and overhead. If legal
or other requirements mean you must buy any items you did not specifically ask for, we will explain the reason in
writing on the statement we provide describing the funeral goods and services you selected. This list does not include
prices for certain items that you may ask Heritage Funeral Service and Crematory to purchase for you such as cemetery
services, newspaper notices, death certificates, clergy honoraria, airline fees, hairdresser, flowers, organist, taxes or
other funeral home charges. We may charge you for our services in obtaining these services. The prices for these items
will be shown on your bill or the statement describing the funeral goods and services you selected. Certain funeral
services may be provided off-premises by other funeral providers.

DISCLAIMER OF WARRANTY
The only warranty of caskets or any merchandise sold in connection with services provided by Heritage Funeral Service
and Crematory is the written warranty if any granted by the manufacturer of such product. HERITAGE FUNERAL
SERVICE AND CREMATORY MAKES NO WARRANTY, EXPRESS OR IMPLIED OF MERCHANTABILITY
OR FITNESS WITH RESPECT TO CASKETS, URNS AND OUTSIDE BURIAL CONTAINERS OR OTHER
MERCHANDISE SOLD WITH OR WITHOUT WARRANTIES FROM THE MANUFACTURER.

PAYMENT POLICY

Arrangements for payment must be made at time of funeral arrangements. Payment for services and merchandise is
due at the time services are rendered. Payments due for cash advance items are due at time of arrangements. We accept
credit cards, checks, cash and insurance assignments. Full payment is due within 30 days from time of service to avoid
any penalties. Any returned checks, a service fee of $200.00 will be added to the account balance.

If you are experiencing any hardship please advise your funeral director at the time arrangements are being made. We
will work closely with families. After services have been rendered, we will make no reduction or accommaodations in
cost. Individual(s) signing the contract are obligated for payment of services rendered.

PROFESSIONAL SERVICES

BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF ...t $2,800.00
This fee for our basic services and overhead will be added to the total cost of the funeral arrangements you select. This
fee is already included in our charges for direct cremation, immediate burials and forwarding or receiving remains.
This same fee will be added to the total cost of your funeral arrangements if you provide the casket. Our services
include but are not limited to our staff responding to the initial call; arrangement conference with family or other
responsible party to discuss the funeral or cremation plans; preparation and filing of necessary authorizations and
permits; recording vital statistics; assistance with insurance claims; most long-distance calls; consultation with the
clergy, cemetery or common carrier. Also included in this charge are overhead expenses such as maintenance and
utilities, real estate taxes, secretarial and administrative cost, and equipment and inventory.

EMBALMING:

Embalming is not required by law. Embalming may be necessary, however, if you select certain funeral arrangements
such as a funeral with viewing. If you do not want embalming, you usually have the right to choose an arrangement
that does not require you to pay for it, such as direct cremation or immediate burial.

1. NOMMAl REMAINS. ...ttt e e e e et $ 700.00
2. Autopsy Remains and or Organ DONOIS...........ovvieiiiiiiiiiniieieieieene e $ 900.00
Other Preparation of the Deceased

1. Restoration procedure for organ/bone/tisSue dONOrS. ........oviriiiiriiie e, $400.00
2. ReStOration of tratma CASES ..........eenininintt ettt et e et e ee e et e e e e $400.00
3. Dressing, casketing and cosmetology of remains ............coevuiuiieiiiiieiniiir e eeeaenss $200.00
4. Alternative care of unembalmed body..........ovieiiiniii $400.00
5. Refrigeration of unembalmed body per 24-hour period.............coiiiiiiiiiiiii, $100.00



DIRECT CREMATION. . ...ttt $3,450.00 TO $13,445.00

Our charge includes: Basic Services of Funeral Director and Staff, Transfer of Remains to Funeral Home, Medical
Examiner Fee, and Cremation Process. Funeral ceremony is not included; however, you may purchase additional items
the funeral home has to offer. State and local laws do not require a casket for direct cremation. If you want to arrange
a direct cremation, you can use an alternative container. Alternative containers encase the body and can be made of
materials like fiberboard or composition materials (with or without an outside covering). The containers we provide
are made of cardboard or veneer wood. All families who choose cremation are required by HFSC, Inc. to identify
the remains before cremation.

1. Direct Cremation with container provided by purchaser...............c.oovviiiiiiiiiiiineennnn. $ 3,450.00
2. Direct Cremation with plain, unlined cardboard cremation container................................ $ 3,600.00
3. Direct Cremation with “Denton” Bronze Cloth Covered Cardboard Container..................... $4,745.00
4. Direct Cremation with “Even Tide” Poplar Veneer with Walnut Finish Container................ $ 5,345.00
5. Direct Cremation with “Rockdale Carte” Cherry Veneer Container..................cccoevevennnn. $5,845.00
6. Direct Cremation with “Montana” Oak Veneer Container.........o.ueeeeneeeee e, $ 6,345.00
7. Direct Cremation with “Caswell” Pecan Veneer Container.............ouvvieiieiieiiiianianinnnn.. $6,945.00
CREMATION:

All cremations are done at Heritage Funeral Service and Crematory. All families who choose cremation are required
by HFSC, Inc. to identify the remains before cremation.
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Cremation Fee Upto 300 1DS ... ..o $ 700.00
Cremation Fee over 300 IDS UP t0 450 1DS......viuiiriiit e $1,000.00
Commonwealth of VA Medical EXaminer Fee...........oiiiiiiiiiiie e $ 50.00
Refrigeration of remains per 24 hour Period ... $ 100.00
Mailing of cremated remains through the US Postal Service..............ccoooiiiiiiiiiiiiceieen $ 150.00
Alternative container up t0 350 POUNAS. ....ouuiriintit i $ 150.00
Alternative container OVer 350 POUNAS. .. ..viiutiriiiitt ettt e e et e e e e e nens $ 250.00

FUNERAL HOME FACILITES AND CONDUCTING SERVICES

Our charge includes: Our facilities, staff and equipment for arrangement of floral displays or other memorial tributes,
placement of remains, supervision and attendance during selected services.
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7.

Facilities, staff and equipment for a visitation and viewing at funeral home or other facility......... $400.00
Facilities, staff and equipment for funeral at funeral home or other facility............................. $500.00
Facilities, staff and equipment for a memorial service at funeral home or other facility............... $300.00
Equipment and staff for a graveside Service. ... ....o.ouiiriiiii e $500.00
Visitation immediately prior to/or after funeral/memorial service.............cccoveviviiiiiiiininiin. $200.00
Facilities, staff for a private family viewing, 1 hour..................cooiiiiiiiii $300.00
Our charge includes: Use of one of our rooms for one hour only, during normal business hours of 9:00 a.m. — 5:00 p.m.

Sheltering and/or refrigeration of remains more than 20 days..............ccoovviiiiiiiiiiiiiiniinns $500.00

AUTOMOTIVE EQUIPMENT AND TRANSPORTATION SERVICES

All automotive charges are for service within a 30 mile radius of Heritage Funeral Service and Crematory. Additional
mileage charges will be added to each vehicle used beyond this service area. The additional mileage charge will be
$ 4.00 per mile calculated one way, plus tolls and lodging if any.
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Transfer of remains to funeral home from place of death.....................coooiiiiiiii $400.00
Hearse for funeral/memorial SErVICE. ... ... ...o.vuiniiiii e $500.00
Family Car: Standard sedan which seats 4 people.........c.oviiiiiiiiiii e, $400.00
FIOWEE VERICIE. .. ..ot e e $200.00
Funeral Lead VENICIE. ... ... $200.00
Courier/Utility VENICIE. ... ... e $300.00
Vehicle 10 deliver aShes. . ... ... $300.00
Vehicle to cemetery/funeral home out of area plus mileage..................cooviiiiiiiiiiiiiiinin, $400.00
Vehicle to or from Richmond AIrport.........ooeiuiiiiii e e e $600.00
0. Vehicle to or from Roanoke Medical Examiner’s Office.............cocovviiiiiiiiiiiiiiiniieeens $600.00



FUNERAL MERCHANDISE AND SERVICES

1. Caskets range from. ... ....o.ouiuiuii e $ 895.00 to $12,995.00
A complete price list will be provided at the funeral home

2. Cremation caskets/ alternative container from...........ooeveeeiieniinnnnnan... $ 150.00 to $ 3,895.00
A complete list will be provided at the funeral home

3. Outer burial containers range from................ooevviiiiiiiiiiiiieineniennnns $ 695.00 to $ 8,395.00

A complete price list will be provided at the funeral home. *State and local law does not require you to buy a
container to surround the casket or urn in the grave. However, many cemeteries require that you have such a
container so that the grave will not sink in. Either a grave liner or a burial vault will satisfy these requirements.

4, UINS TaNGg. From. . .ove e $35.00 to $ 4,995.00
5. Keepsake JEWEIrY.......o.iiuiinii e $85.00 to $ 595.00
6. Engraving of UI.........ooiviriniii e $125.00

7. Memorial PACKAQE ......oveiee e $300.00

(Guest Book, Memorial Folders, Acknowledgement Cards, (6) Laminated Obituary’s and (2) DVD’s)

8. GUESE BOOK. ...ttt $ 50.00

9. Memorial Folders (Per 150)..........iuiniieie i $150.00

10. Programs / Bulleting (Per 150)........ovriririeiiiiee e $ 250.00

11. Acknowledgement Cards................oouiuiririininiiii i $ 50.00

12. Create Memorial DVD..... ..o el $ 125.00

13. Prayer cards per 100..........ooiriririti e e $100.00

14. Laminated bookmarks each.....................o i $ 5.00

15. Memorial DVD COPIES €aCH. ......vuvinititi it $ 25.00

16. FIOWErS range from. .. .....ooovniii i e $ 75.00to $895.00
17. Veterans wooden flag case range from..................cocoiiiiiiiiiiiiiea $ 150.00 to $ 625.00
18. Disaster/trauma POUCK. .........oouitit it $ 250.00

19. Protective air Shipping Container. .............ccouiiiiiiie i $275.00

FORWARDING REMAINS TO ANOTHER FUNERAL ESTABLISHMENT.........coovviiiiiiinne. $3,900.00

Our charge includes: Basic services of funeral director and staff, transfer of remains to our funeral home and
embalming. This charge does not include viewing, visitation or funeral ceremony. Airfare or mileage not included.
Caskets may be purchased for shipping.

RECEIVING REMAINS FROM ANOTHER ESTABLISHMENT .. ...$2,800.00
Our charge includes: Basic services of funeral director and staff. This charge does not mclude V|S|tat|0n mileage,
transportation, preparation of deceased, merchandise or additional vehicles. You may choose other services such as
visitation, church or chapel service and additional automotive.

IMMEDIATE BURIAL . .o e e e $4,200.00 TO $17,195.00
Includes basic service of funeral director and staff, transfer of remains to the funeral home, alternative care of deceased,
hearse to the cemetery and utility vehicle. If a casket is purchased, the cost will be added to our minimum charge. Does
not include vault, attendant rites or ceremonies, viewing, visitation, other merchandise or cash advance purchases.

Our charges include:
A. Immediate burial with container provided by the purchaser...................cooviiiiiiiiiiiiinn.. $ 4,200.00
B. Immediate burial with our lowest priced casket.............coooiiiiiiiiiii $5,095.00

Notes:




